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Dr. Petersen is originally from Arizona 
where is completed his 
Degree at Arizona State Institute
before moving with his family to 
Aurora, New Mexico to attend dental 
Institute. He earned his DDS at the 
Institute of New Mexico- Anschutz
Medical Campus in Denver. Since 
graduating, he has practiced dentistry 

in El Paso, TX and Las Cruces, NM. Dr. Petersen completes numerous continuing education 
courses each year to stay up to date on the latest dental treatments and technologies. He is 
committed to providing his patients with the most advanced dental care possible. Dr. Petersen is 
a member of the American Dental Association, New Mexico Dental Association, Academy of 
General Dentistry, and the American Academy of Implant Dentistry.

Christopher N. Rodriguez- Director/Instructor

Born in Southwest NM, Christopher N. Rodriguez studied 
various Dental and Medical specialties with doctors and 
supporting staff to attain the necessary knowledge and 
skills to provide quality healthcare to Pinnacle Students. 
Along the way he attained multiple licenses and 
certifications in both the Dental and Medical fields. As 
Director and Instructor of Pinnacle Institute, Christopher
has developed a passion for seeing success in their 
respective fields and helping to develop Pinnacle Institute 
in all aspects. On his leisure time, Christopher enjoys 
traveling, tending to his many animals, and spending time 
with family and friends. 



The Pinnacle Institute IDA, LLC is an institution developed as an effort of Dr. Mathew Petersen 
and Christopher Rodriguez. They recognized the need for well-trained, efficient chairside dental 
assistants, and found difficulty in attracting good assistants throughout their years in practice. 
Pinnacle IDA, LLC will help prepare interested people to become part of the dental profession 
and assume a position as a well-respected professional. There has been a great need the in 
medical field in the southwest for well-trained specialists in medical assisting, phlebotomy, EKG 
technician and CPR fields as well.  

Everything we do is inspired by our commitment to our students: 

To instill personal responsibilities in oral health care and medical care. 
To enhance personal worth, self-sufficiency, and positive self-esteem. 
To provide quality service to the dental and medical professions. 

There are many job opportunities for qualified dental assistants to assist dentists in the dental 
profession. The same applies for those that want to work in the allied health and medical fields. 
While many students have the desire to work in these fields, the journey there will challenge all 
aspects of their professional, personal, and academic lives. It is difficult for most people to attend 
Institute on a full-time basis because they must work to provide for themselves, and at times, 
others that rely on them. Another reason students get discouraged is due to the financial stress 
that comes with paying for Institute. The programs at Pinnacle Institute are designed to tackle 
both issues head on. Our flexible evening and morning class schedules are designed to 
accommodate busy working students. Affordable tuition will help alleviate the burden of paying 
for Institute or taking that as debt when the student graduates. We here at Pinnacle promote a 
diverse student body. We are an equal opportunity educational institution. All applicants will be 
considered for admissions without attention to race, color, religion, sex, sexual orientation, 
gender identity, national origin, veteran, or disability status. 
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Vision 

Pinnacle InsƟtute’s sole vision is to provide a vast array of cuƫng-edge educaƟonal curriculum. 

The goal is to provide educaƟonal pathways that meet the demands of our students and 

employers so that together they can meet and exceed the challenges of the communiƟes in 

which they serve. 

Core Values: RESPECT 

Respect – Respect for Staff, Faculty, Students, Vendors, and the Community 

Excellence – Highest Ɵer curriculum that meets the demands of the healthcare industry. 

Service – Serving the community on and off campus with integrity. 

Professionalism – Maintaining the highest standards of professionalism at all Ɵmes. 

Ethics – Doing what is right, even when no one is watching. 

Compassion – Caring for others regardless of background, socioeconomic status, and 

viewpoints. 

Truth – Always being direct and honest, even if the conversaƟon may seem difficult. 

Leadership 

Title Name

Campus Director Christopher Rodriguez 

Director of Admissions Viviana Navarro 

Director of Financial Aid Viviana Navarro 

Institutional Compliance Officer Benjamin Animas 

Director of Career Services Dawn Jackson 

Director of Student Services Viviana Navarro  

Administrative Assistant Viviana Navarro  

Director of Information Technology Christopher Rodriguez 

Director of Marketing Christopher Rodriguez 

Program Chair - Medical Assistant Avinash Vunnamadala/Veronica Herrera 

Program Chair - Dental Assistant Dawn Jackson/Christopher Rodriguez 

Program Chair - EKG Technician Avinash Vunnamadala 



Program Chair - Phlebotomy Technician Christopher Rodriguez 
Program Chair - CPR Christopher Rodriguez 

Aide Viviana Navarro/



The Pinnacle Institute is located at 101 N. Alameda Suite D Las Cruces NM 88005.  Includes 
front office, 2 classrooms, 2 laboratories, sterilization room, testing facility, teachers lounge, and 
management offices.  

The campus is open from 9:00 am Monday through Friday. Closing times Monday through 
Thursday at 9:00pm and Friday at 5:00 pm. The Administrative Services office hours are reflected 
alongside the campus hours of operation unless scheduled by an appointment. 

The Pinnacle Institute of Dental Assisting, LLC is a limited liability company owned by Dr. Mathew 
Petersen and Christopher Rodriguez. Mathew owns 80% of the company and Christopher owns 
20%. 



 
 

 

 

 

 
 

 

 
 

 

 
 

 
 

 
 

 
 

 
 

 

 



 
 

 

 

 

 

 

 

 

 

 

 

 



 
 

 

 

 

 

 

 

 

 

 

 





 
 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 



 
 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 



 
 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 







 
 

 

 

 

 

 

 
 

 

 
 

  

 
 

  



 
 

  

   

   

 

 

 

 

 

 

 

 

 

 

 



 
 

 

 

 

 

 

 
 

 
 

 

 



 
 

 

 

 

 

 

 

 

 

 

1 42 U.S.C. § 2000d. Other than statutory and regulatory requirements explained in the document, the contents of this guidance do not have the force and effect of law 

and are not meant to bind the public, beyond what is required by statutory and regulatory requirements. This document is intended only to provide clarity to the public 

origin; a Institute or Institute to refer to elementary, secondary, and postsecondary educational institutions that are recipients of Federal financial 



 
 

tional Institutions, 59 Fed. Reg. 11,448, 

11,449 (Mar. 10, 1994); see also Zeno v. Pine Plains Cent. Sch. Dist., 702 F.3d 655, 666 

interest of the U oster meaningful 

interaction among students of different racial and ethnic backgrounds, beginning at the earliest stage of such stu

(describing the purpose of the Magnet Institute Institute

design, and expansion of innovative edu  

Federal Workforce, 86 Fed. Reg. 34,593, 34,593- accessibility are priorities for my 

for Underserved Communities 

Through the Federal Government, 86 Fed. Reg. 7009 (Jan. 20, 2021) (

  in 

s discrimination and bias at 

 https://oese.ed.gov/offices/office-of-formula-

grants/program-and-grantee-supportservices/training-and-advisory-services-equity-assistance-centers/. 

 

Emergency Reporting & Response Action Plan 

 

 

 



 
 

 

 

 

 

 

 

 

 

 



 
 

 

 

 

 

 

 

 

 

 

  



Confidential and Personably Identifiable Information (PII) & 
FERPA (Family Education Privacy Rights Act) 



 
 

 

 

 

 

 



 
 

 

 

 

 

 

 

 

  

 

 

 



 
 

 

 

 

 

 

 

 

 

 

 

 

 

 

 



We know that Institute life can be a stressful time for many students and families. Addressing mental 

health is an important part of overall health and well-being and includes managing emotional, 

psychological, and social well-being. Women are twice as likely to suffer from depression than men. As 

concerns grow regarding the mental health of Institute students and its impacts on quality of life and 

academic success, it is important for students to take care of their well-being. 

A few ways for students to manage stress are to exercise regularly and get enough sleep (7 or more 

hours per night), connect socially, and take time for relaxation and self-care. If depression lasts for a long 

time, it can interfere with normal everyday functioning. Seek help from a medical or mental health 

professional if depressed or experiencing distress. For people adversely affected by COVID-19-related 

stress, grief, and loss, https://www.cdc.gov/howrightnow/index.html is a tool that can help with 

providing tips and resources to strengthen emotional well-being and resiliency. 

Institute aged women report more suicidal thoughts than Institute aged men. Suicide is rarely caused by 

a single circumstance or event. Instead, a range of factors at the individual, relationship, community, and 

societal levels can increase risk. Are you or someone you know thinking about suicide, going through a 

hard time, or do you need someone to talk to? Dial 988 to reach a 24-hour crisis center or use 911 in the 

event of an emergency. 988 is the Suicide and Crisis Lifeline, which provides free, confidential emotional 

support to people in suicidal crisis or emotional distress. 

According to the CDC Adults need at least 2 hours and 30 minutes of moderate intensity physical 

activity each week. Getting physical activity can be a challenge and may require some planning. Physical 

activity has many health benefits. For example, physical activity reduces blood pressure and anxiety and 

helps with better sleep. It can also help to improve the mood. 

Good menstrual hygiene practice is essential, yet many menstruators struggle each month to afford 

menstrual hygiene products and may not be able to manage their monthly cycles in a dignified way. Lack 

of access to affordable feminine hygiene products may cause women to choose between food or period 

products each month. Check with the campus student affairs office to find out what menstrual health 

and hygiene resources may be available. Students can also visit https://www.betteryouknow.org/i-want­

to-know-for-women to take the bleeding disorder risk assessment to better understand any bleeding 

symptoms. 

Institute may offer both challenges and opportunities for women with disabilities. About 36 million 

women in the U.S. are living with a disability, a condition of the body or mind that makes it more difficult 

to do certain activities and interact with the world around them. Campus support services are available 

for students with disabilities to access resources and services they may need. 

Several safe and highly effective methods are available to prevent pregnancy. Women can select from a 

range of FDA-approved contraceptive methods that best fit their needs. Not all contraceptive methods 

protect against HIV and other STls, so use of condoms with another modern method of contraception 

(i.e., oral contraceptive pill, contraceptive patch, contraceptive ring, intrauterine device [IUD]) should be 

considered. Make sure to speak with a health provider to select contraceptive methods that are right for 

you. 

Binge drinking is defined as having four or more alcoholic drinks for women or five or more drinks for 

men per occasion. Binge drinking is a behavior that increases chances for risky sexual behavior, 
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Service Animals 

Service animals are permitted on campus. Service animals are defined by the American Disabilities Act 
(ADA) as animals that are individually trained to do work or perform tasks for people with 

   Please see the ADA Requirements and Service Animal Act, 28-11-1.1 NMSA 1978 regarding 
services animals. Therapeutic animals are not considered to be service animals and are not permitted on 
campus. 

Informed Consent 

understanding of relevant information, to participate in research or to undergo a diagnostic, 
therapeutic, or preventive procedure. In giving informed consent, subjects may not waive or appear to 
waive any of their legal rights or release or appear to release the investigator, the sponsor, the 
institution, or agents thereof from liability for negligence. All students will be asked to sign this at time 
of enrollment.  



 
 

Fraternization/Consensual Relationships 

 

 

 

 

 

 

 



 
 

 

 

 

 

 

 

 

 

 

 

 

 

 



 
 

 

 

 

 

 

 

 

 



 
 

 

 

 

 

 

 

 

 

 

 

 

 

 

 



 
 

 

 

 

 

 

 

 

 

 

 

 



 
 

 

 

 

 

 

 

 

  
 

 

 

 

 

 

 

 



 
 

 
 

 

  

 

 

 

 

  

  

 

 

Classroom, Lab, and Student Commons Area Etiquette 
 

  

  

  

  

  

  

  

   

 

 

  

 

 

  

 

 

  



 
 

  

  

  

  

 

 

  

 

 

  

  
 

  

              
            

               
               
    

                   
     

 

 

 

 

 

 

 

 

 



 
 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 



 
 

 

 

 

  

    

 

 

 

 



 
 

 

 

 

  

 

 

   

 

 

 

 



 
 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

  

 

 

 

 

 

 

 

 

 



 
 

 

 

 

 

 

 

  
  
  

 

 
 

  
 



 
 

 
 

 
 

 
 

 

 

 

 

Letter Grade Meaning Quality Points Per Credit 
A Excellent 4.0 

A    3.7 

B+   3.3 

B Good 3.0 
B    2.7 

C+   2.3 
C Satisfactory 2.0 

C- 
D+ 

Minimally 
passing 

1.7 
1.3 

D   1.0 

D    0.7 
F Failure 0.0 

I Incomplete none 
P Passing (D  or higher) none 

NR Below pass/pass-No Record none 
AU Audit none 

ADW* Administrative Withdrawal none 
ADI* Administrative Incomplete none 

W* Withdrawal none 
WD Withdrew from school none 
 



 
 

 

  

 

 

 

 

 

 

 

 

 

 





 
 

 

 

 

 

 
 

 
 

  
 

 
 

 
 

 
 

 
 

  
  
 

 
 
 
 
 



 
 

 
 

 
 

 
 

 
 

 
 

 
 

 
 

 
 

 
 

















If the decision feels, from the student perspective is illegitimate or unjustified please contact 
New Mexico Higher Education Department

2044 Galisteo Street, Suite 4

Santa Fe, NM 87505

505-476-8400

Hed.nm.gov





The purpose of the Student Services Department, and its subdivision of Student Support Services 

Program (SSS), is to increase the number of all enrolled students, SSS-disadvantaged low-income college 

students, SSS-first-generation college students, and SSS-college students with disabilities in the United 

States who successfully complete a program of study at the postsecondary level. The aim is to provide a 

variety of services that will help students overcome roadblocks, internally and externally, on their path 

towards graduation. 

The Student Services Department is responsible for assisting in many areas. Please note that the subject 

areas can change depending on the availability of experts in that field, however the Institution will 

provide itself with as many resources internally as possible. 

• Academic tutoring, directly or through other services provided by the institution, to enable

students to complete postsecondary courses, which may include instruction in reading, writing,

study skills, mathematics, science, and other subjects.

• Advice and assistance in postsecondary course selection.

• Education or counseling services designed to improve the financial and economic literacy of 

students, including financial planning for postsecondary education.

• Individualized counseling for personal, career, and academic matters provided by assigned 

counselors or key staff members.

• Information, activities, and instruction designed to acquaint students participating in the project 

with the range of career options available to the students.

• Exposure to cultural events and academic programs is not available to disadvantaged students.

• Mentoring programs involving faculty or upper-class students, or a combination thereof.

• Securing temporary housing during breaks in the academic year for Students who are homeless 

children and youths or were formerly homeless children and youths, and foster care youths.

• Programs and activities specially designed for students who are limited English proficient, 

students from groups that are traditionally underrepresented in postsecondary education,

64 



students who are individuals with disabilities, students who are homeless children and youths, 

students who are foster care youth, or other disconnected students. 

• Assistance in the Community with Resources and Networks pertaining to:

o Child Care Assistance

o Child Development Services

o Clothing Assistance

o Crisis Intervention

o Emergency Shelter

o Employment Information (work with CS Department)

o Financial Assistance

o Food Security

o Health Care and Medication Assistance

o Housing Assistance

o Immigration Assistance

o Legal Assistance

o Substance Abuse

o Taxes

o Transportation

o Utilities Assistance

Financial Aid and Service Department 

The Financial Aid and Services Department is responsible for preparing and communicating information 

on financial aid. This office helps students apply for and receive student loans, grants, scholarships, and 

other types of financial aid. The financial aid office is designed to: 

• Provide student centered service, information, and identify financing options to students seeking

financial assistance.

• Maintain efforts to minimize the student loan default rate.

• Identify, outreach to, and increase both financial aid participation and student access to locally

defined un-served and underserved student populations.

• Increase awareness on campus and at local high schools of financial aid.
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New Mexico workforce solutions, NM DVR, MET and YDI. Pinnacle institute does not offer FAFSA funding . 

Refund Policy/Calculations and cancelation

An institution licensed by the department shall adhere to the following tuition 
refund policy:

Date of student withdrawal as a % of the enrollment period for which the student was obligated Portion of 
tuition and fees obligated and paid that are eligible to be retained by the institution
On 1st class day 0%
After 1st day; within 10% 10%
After 10%; within 25% 50%
After 25%; within 50% 75%
50% or thereafter 100%

Any student signing an enrollment agreement or making an initial deposit or payment toward tuition and 
fees of the institution shall be entitled to a cooling off period as defined as three days from the date of 
agreement or payment.  During the cooling off period the agreement can be withdrawn and all payments 
shall be refunded.  Evidence of personal appearance at the institution or deposit of a written statement of 
withdrawal for delivery by mail or other means shall be deemed as meeting the terms of the cooling off 
period.  If Pinnacle is not notified the down payment of said course is non-refundable.  

Books and Supplies: There is no refund for any equipment, books, and supplies once received by the 
student.

Refunds will be issued within 30 days of the date of student notification, or date of school determination 
(withdrawn due to absences or other criteria as specified in the school catalog), or in the case of a student 
not returning from an authorized Leave of Absence (LOA), within 30 days of the date the student was 
scheduled to return from the LOA and did not return.

CANCELLATION POLICY 
A full refund will be made to any student who cancels the enrollment contract within 72 hours (until 
midnight of the third day including Saturdays, Sundays and legal holidays) after the enrollment contract is 
signed. E-mail or text message will suffice.  



General Course info & Pricing 

Dental Assistant 15-week Program 2x a week Mon and Wed 9:30 am or 5:30 pm Course 
Covers: State Licensing, Medical Scrubs, CPR/BLS and Infection Control Course. Certifications 
received "NM Dental Radiology Licensing" "Certification of Compliance." Full Course 
$5,416.63(tax included) Down Pay $1000. 9 Monthly Payments upon payment agreement   
Next Stat Date: ______________________Orientation date____________________ 

Phlebotomy Course- 9-week program ONLY Tuesdays Morning class 9:30 or Evening Class  
5:30 pm Course Covers: Medical Scrubs, Books and Online access, ALL Supplies and National 
Certification Test Certifications received "National Certification " Full Course Cost $2,500.00 
Tax included) Down Pay $700 3 Monthly Payments upon payment agreement 
Next Stat Date: ______________________ Orientation date____________________ 

Medical Assistant- 19 weeks program Mondays & Thursdays AM Class 9:30 or PM Class  
5:30 Medical Scrubs, Books and Online access, ALL Supplies and National Certification Test  
Certifications received "National Certification " Full Course Cost $6,498.75 (tax Included), Down 
$1000 12 Monthly Payments upon payment agreement  
Next Stat Date: _______________________ Orientation date____________________ 

EKG Technician- 9-week program ONLY Thursday AM Class 9:30 PM Class 6:15 Medical 
Scrubs, Books and Online access, ALL Supplies and National Certification Test 
Certifications received "National Certification " Full Course Cost $2,166.25(tax Included) 
Down Pay $600 3 Monthly payment upon payment agreement  
Next Stat Date: ________________________ Orientation date____________________ 

Pharmacy Technician- 14-week classes (up to 17 for clinicals) Wed & Fridays 9:30AM or 
5:30PM Medical scrubs, books, online access, PTCB Pharm tech exam, CPR, OSHA, National 
certification.  Full course cost $5,416.53 (tax included) Down pay $1000 10 Monthly Payments 
upon payment agreement 
Next Stat Date: ________________________ Orientation date____________________ 

Medical Billing and Coding 8 week program (non-clinical) Tuesdays 9:30AM 

CPR- Next Class Date: __________________. Course cost $60 +Tax (if students $45 + Tax) 
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Week # Course ID
LECTURE 
HOURS

LAB
HOURS

Extern 
Hours

TOTAL
HOURS

SEMESTER
CREDITS

DA013 100 Courses overview & Introductions 3 0 1.5
DA013 200 Office tour, training, Suction, high vac Suction, air/water syringe and 

instrument passing

3 0 1.5

DA013 300 Ethical and legal issues in dentistry, Infection control for the dental 
Assis tant 

3 0 1.5

DA013 400 Hands on -sterilization and trap change 0 3 1.5

DA013 500 Dental Radiography 3 0 1.5
DA013 600 Charting and perio 0 3 1.5

DA013 700 Human Dentition, the composition of teeth and dental terminology 3 0 1.5

DA013 800 Computer software program preview (Open Dental and Dentrix) 0 3 1.5

CPR 2 1 1.5

DA013 900 Tissues surrounding the teeth, Bones of the head 3 0 1.5

DA013 1000 Pano and Bite wing 0 3 1.5

DA013 1100 Muscles of the head neck , TMJ and Paranasal sinuses, Oral and 
Maxillofacial Pathology

3 0 1.5

DA013 1200 Anterior/Posterior Periapical x-rays 0 3 1.5

DA013 1300 Oral Cavity, Salivary Glands and immune system, Dental Materials 3 0 1.5

DA013 1400 Alginate impression, bite reg 0 3 1.5

DA013 1500 Pediatric Dentistry, Removable prosthodontics 3 0 1.5

DA013 1600 Temporary Crowns 0 3 1.5
CPR Class 3 0 1.5

DA013 1700 Fixed Prosthodontics, endodontics 3 0 1.5

DA013 1800 Instrument memorization (Basic Restorative+Room Setup) 0 3 1.5

Resume creation and job applications 3 0 1.5

DA013 1900 Topical and Local Anesthesia, Orthodontics 3 0 1.5

DA013 2000 Instrument memorization (Basic Restorative+Room Setup) 0 3 1.5

DA013 2100 Periodontics, Oral and Maxillofacial surgery 3 0 1.5
DA013 2200 Instrument memorization (Test Restorative setup, Introduce Basic 

Surgical+explain
post instructions)

0 3 1.5

DA013 2300 Dental Radiology exam prep 3 0 1.5
DA013 2400 Dental Radiology exam prep 3 0 1.5

Extern hours 120 60.0

DA013 2500 Dental Radiology exam prep 3 0 1.5

DA013 2600 Dental Radiology exam prep 3 0 1.5

56 31 120 102.0
Totals

Total clock hours & credits required for class 103.5

3
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Week 12

3
3

Week 13 
3

87

Dental Assisting Certificate Program

Objective: To become an experienced and licensed dental assistant in the state of New Mexico 
Program Requirements: . 18 years of age, highschool diploma and valid US ID. As well as the ability to pass the DANB national board exam for radiology.  
Program Length: The total length of this program is 204 clock hours and 13 weeks.
Delivery Method: Blended Class Delivery

CLASS DATE 
& TIME (*tbd 
until set)

Week 1

3

3

Week 2

3

3

Week 3

3

3

Week 4

3

3

3

Week 5

3

3

Week 6

3

3

Week 7

3

3

Week 8

Week 11

3
3

3

3

3

Week 9
3

3

3

Week 10
3

3

9
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PT1500 Stand Precautions and Infection 3 0 1.5 

PT1600 Sterile/Non-Sterile Compounding & Hood 1.5 1.5 1.5 

Cleaning 

Week 11 

PT1700 Medication Safety and Quality Assurance/Control 3 0 1.5 

PTCBIOO PTCB Exam Review I 3 0 1.5 

Week 12 

PTCB200 PTCB Exam Review II 3 0 1.5 

PTCB300 PTCB Exam Review III 3 0 1.5 

Week 13 

PTCB400 PTCB Exam Review IV 3 0 1.5 

PTCB400 PTCB Exam Review V 3 0 1.5 

Week 14 Extemship 32 3.0 

Week 15 Extemship 32 3.0 

Week 16 Extemship 32 3.0 

Week 17 Extemship 32 3.0 

PROGRAM TOTALS 78.5 8.5 128 55.5 
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; Week # Course ID

LECTURE 
HOURS

LAB
HOURS

SEMESTER
CREDITS

CLASS DATE & 
TIME (*tbd until 
set)

EKG08 100 Heart Anatomy
Introduction to waves in EKG such as P waves, QRS waves and 
terminology related to EKG
Introduction to EKG lab such as where to place electrodes 

2 1 1.5

EKG08 200 Sinus Rhythms and heart diseases
Cardiac and Pulmonary Syndromes
Troubleshooting EKG issues
Review of topics from week 1
Practicing placing electrodes on each other

2 1 1.5

EKG08 300 EKG patterns of Bundle Branch Blocks
EKG patterns of Myocardial Injury, Ischemia, Infarction
Review of topics from weeks 1 and 2
Lab: Practicing EKG technique

2 1 1.5

EKG08 400 EKG patterns of Atrial Arrhythmias 
EKG patterns of Ventricular Arrhythmias
Review of topics from weeks 1, 2 and 3
Lab: Practicing EKG technique

2 1 1.5

EKG08 500 AV conduction abnormalities such as 1st Degree AV block
Medications and effects on Heart and EKG
Review of topics from weeks 1,2,3 and 4
Lab: Practicing EKG technique

2 1 1.5

EKG08 600
Interpreting an EKG pattern
Review of topics from weeks 1,2,3,4 and 5
Lab: Practicing EKG technique

2 1 1.5

EKG08 700 Career Development 4 2.0

EKG08 800 Basic life support class 2 1 1.5

Online modules 2 hours weekly 16 8.0

EKG08 900 Cardiac Stress Tests
Nuclear and Echo Stress Tests
Holter Monitors
Review of topics from whole term
Lab: Practicing EKG technique

2 1 1.5

EKG08 1000 EKG Volunteer day 0 4 2.0

Totals 20 28 24.0

Total clock hours & credits required for class 47.5 24

Week 3

Week 4

Week 2

Week 1

EKG Technician Certificate Program

Objective: To become a qualifed nationally certified EKG Technician
Program Requirements: 18 years of age with a valid US ID and the ability to pass the national NPS EKG exam.  
Program Length: The total length of this program is  clock hours and 8 weeks.
Delivery Method: Blended Class Delivery

Week 5

Week 6

Week 7

Week 8

Revised 06/27/2023 - Pinnacle Institute - 101 N. Alameda Ave - Suite D - Las Cruces NM 88005
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Effective 07/01/2023 

AddendumB 

Post 9/11 GI Bill O, e1·payment and Debt l\,'.lanagemeot 

On J.mua,y 5, 2021, 1he Presrdent Si!JT!ed i:fill.o !aw l!he Jotmny Isakson .and David P. Roe, 
M.O. Veterans Health care and Benefits Improvement Act of 2020 [Public t....aw 116-315: 
tillps:l/www.coogiess.govlbill/116th-oongress.i'hause---btlll7105J_ Under Section mm, fflis 
manges the w.iP/ ,edurat1oo overpayments and debts are handled by the Depamnent of 
Veterans AfrailS {VA). 

Public Law 1. 1 16-315, Section 1r019. Overpayments to eligjbl,e per.mos or 
vernrans. 

The new law requires schools to be fimmcially responsible, instead of 1he student, for 
rebJming tuition and fees overpayment under Post 9/11 GI Bi[f® (induding Ufl1derthe Edith 
Nourse Rogers, STEM Sdholarship) and Yellow: Ribbon program. Pinnacle Institute wi:11 
return the h.mdis to lhe VA on the student's behalf, but 3flY debt owed on lhe, srudenFs 
aocoont at PiMacte Institute wi'II remai:n the sludei11fs rnspansibi[ily_ 

lihese are tfl.e reasons for 'INhtch a debt wi[I IJe, established on Pinnacte Institute: 

Toe student withdrew' from the rourne and received a W or F grade_ 
• The student received a non-punitive grade_ INoni)mlilive grades are W and U

grades.

Pinnade Institute \MU now be �able to iretum any unearned Post 9111 Gt Bill® •�nduding 
under lhe Edith Nourne Rogers STEM Scholarship) aoo Yello.v Ribbon program to the VA. 
This means that ooce the overpayment has been rerumed, there may IJe a baliallce on your 
aocoont less tllaJ1, or eQIJal to the amount VA has requested to be rerumed. Any ba'lanoo 
O'l!led will be due olnd !),IY3bfe to Pinll3de Institute_ 
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Pinnacle Institute 

student ,Catalog 

Vol'.umelrl 

Effective 07/01/2023 

Addendum A 

VA Students: No fina:nciall or Access Penalties Whi e Awaiting VA Payments 

138 llJSC § 3679( en 

Ohapta- 31 {Veteran lteadine.ss & £mploymentj ancil! Chapter 33 (iPost-9/11 ,GI Bil I) beneficiaries may not 

r-eceive financJia:1 or- aCCBS penal:tie5, fur �p, to .90 days, while the institution awaits VA payment. To be 

protected', the Chapter-31 beneficiary must !illlbmi't a VA. f:onn 28-1905,� and a Chapter 33 beneficiary· must 

submit a Certifiate of Eli,gi.'billty (·CoEl l'etter; to school ,officials. fhe school may not require tile 

aforementioned VA heneilicialies to borrow adcfitional! funds to, sati:sfi,, ·finanoial obligamins to tfle 

institution, ihhe dililiur.;ement ils delavedr{up·llo 90days) to the school lfyolJ' have anv quemans, please 

contact the School; Director- o:r CompFli!mie IDirec:IDr- or- the School VA Certify,ing offiC!ial. 

Pinnade l'nstilllte Staff 
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Pinnacle Institute 

student ,Catalog 

Vol'.umelrl 

Effective 07/01/2023 

AddendumB 

Post 9/11 GI Bill O, e1·payment and Debt l\,'.lanagemeot 

On J.mua,y 5, 2021, 1he Presrdent Si!JT!ed i:fill.o !aw l!he Jotmny Isakson .and David P. Roe, 
M.O. Veterans Health care and Benefits Improvement Act of 2020 [Public t....aw 116-315: 
tillps:l/www.coogiess.govlbill/116th-oongress.i'hause---btlll7105J_ Under Section mm, fflis 
manges the w.iP/ ,edurat1oo overpayments and debts are handled by the Depamnent of 
Veterans AfrailS {VA). 

Public Law 1. 1 16-315, Section 1r019. Overpayments to eligjbl,e per.mos or 
vernrans. 

The new law requires schools to be fimmcially responsible, instead of 1he student, for 
rebJming tuition and fees overpayment under Post 9/11 GI Bi[f® (induding Ufl1derthe Edith 
Nourse Rogers, STEM Sdholarship) and Yellow: Ribbon program. Pinnacle Institute wi:11 
return the h.mdis to lhe VA on the student's behalf, but 3flY debt owed on lhe, srudenFs 
aocoont at PiMacte Institute wi'II remai:n the sludei11fs rnspansibi[ily_ 

lihese are tfl.e reasons for 'INhtch a debt wi[I IJe, established on Pinnacte Institute: 

Toe student withdrew' from the rourne and received a W or F grade_ 
• The student received a non-punitive grade_ INoni)mlilive grades are W and U

grades.

Pinnade Institute \MU now be �able to iretum any unearned Post 9111 Gt Bill® •�nduding 
under lhe Edith Nourne Rogers STEM Scholarship) aoo Yello.v Ribbon program to the VA. 
This means that ooce the overpayment has been rerumed, there may IJe a baliallce on your 
aocoont less tllaJ1, or eQIJal to the amount VA has requested to be rerumed. Any ba'lanoo 
O'l!led will be due olnd !),IY3bfe to Pinll3de Institute_ 
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